Amar Advanced Technology

Transformation can be done; we achieve it by associating inngvation with
transformation where we use the power of the latest technologies to transform
business and better value propositions from day-to-day business operations,
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Amar Advanced Technology

We are a Saudi Company where we committed to providing you with excellent services and advice

A specialized and pioneering team in the field of information technology, electronic services, technical
consultancy, and strategic investment projects. And is characterized by being one of the teams working with
integrated work methodologies. We excel in working on strategic projects from the idea stage through
design, development, operation, and then delivery to the business partner (client).

Our interest in raising the level of efficiency of our business partners and vendors qualifies us to help and
assist in implementing technical solutions and achieve the objectives of senior or executive departments in a
manner that ensures raising the level of rapid return on investment for the private and public sectors
through the optimal use of high-level technical systems.

Our business principle is that we act as business partners and not just as a developer
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Our Team

Our team consists of trusted and experienced professionals with profound
knowledge who can give advantageous advice. Our services give answers to the
executives’ agenda and provide sophisticated business solutions to complex
challenges.

e We apply the intelligence of our outstanding professionals end to ensure
that we share with you the global experience and innovation in your
industry. Tailored to your needs, we provide scalable services and
solutions.

e  We deliver the value that we promise. That means faster time to value,
lower costs, improved cash flow, and higher revenue. This will help you to
achieve new goals, penetrate new markets, create successful mergers
and simplify legacy systems and emerging technologies alike.

e  Ourindustry-driven structure helps us provide an informed perspective
on the industry issues and complex market challenges our clients to face
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Our Team

Project Management ﬂ Business Analysis

A skilled team who apply modern Business analysts who capture
requirements and helps clients to

management methods to manage all aspects
development strategies

of the project and manage risks
Infrastructure

Programming and development of the

required servers with the highest technical

standards

Test the quality-of-service outputs

Manage server infrastructure,
networks, communication lines, and
cybersecurity requirements

Using the IoT latest technologies and utilizing
Al capabilities to deliver high-standard service
and products

Business Intelligence C@ Technical Support

developed and measured against specific
KPls

Providing full technical support for
applications and services for client
internal and external users

Analyze data, measure project size and
impact, help predict potential risks, and
provide analytical tools for decision-maker
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Helping organizations prioritize internal
audits using risk data and entity info to
eliminate recurring audit findings, enhq_nce
audit assurance, and increase produg,tf\?tt\y
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Team Experience
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Eatmarna Platform

Enabling Muslims in KSA and all over
the world perform Hajj and Umrah
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Magam Distrubtion switch
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E-Payment System

Hajj and Umra e-Payment solutions
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Transportation Center

Nagaba Information Center




Expertise
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E Market <
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e Partnerships with private and public organizations

e Turn key investments to build a business, operate it and
then transfer it to the public/private sector

e Developed the Umrah e- Market platform

e All automated electronic transfers through various
systems and entities

e Stakeholders can monitor all transactions




Methodologies we Adopt

The Information Technology Infrastructure Library

Methodology (ITIL) v4

Project Management Methodology. PMI
Governance Management Methodology.
Risk Management Methodology

Cyber Security Framework Methodology.
DevOPs Methodology.

Agile Applications Development Methodology.

I1SO Certified Company
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Source Version Infrastructure Configuration
Code Control as Code Management
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Visualizations

Provisioning

Dev

Continuous Integration/

Continuous Delivery or
Deployment (CI/CD)

Quality

Control Logging

Continual
Service
Improvement

Detect

NIST

Cybersecurity
Framework

Continual
Service
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Key Services

£l

IT
Consulting Management Solutions

IT Enterprise

* [T Strategy Planning * |IT Operations Management * Enterprise Portals
* Security Assessment * High Availability ¢ E-Government Solutions
* Business Continuity Planning * |T Services Management * Enterprise Applications Integration (EAI)

* Project Management Office (PMO)
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NOC * Business-to-Business Integration (B2B)




IT Services we Provide

Web Application Development

Mobile Development

loT

Bl & Data Analytics

Managed Services

Transformation Strategy

B2B and B2C portals e UX/UI Development
J2EE, .Net, Sharepoint,php * E Payment System
Oracle DB /Postgres database *  Web Applications

Native Development on iOS & Android * Hybrid Development

MADP Development

AVL tracking systems
Storage Sensors

Business Intelligence
Data Engineering
Dashboard developments using tools like Tableau

Merged multiple applications with middleware
Helping organizations integrating systems and applications

Resources, Applications, systems and e-management services
Offload entire or part of IT operations
24X7 monitoring and management

Creating a transformation plan which aligned business goals with IT

A key factor of a successful project delivery is the project management.
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Solutions

|:] Portals and Backend applications

Using the Most secure technologies and programming languages, all portals are created by Java Certified professional team
-
= Database

Enabled to create and maintenance of databases and create Data warehousing.

(_’ Integrations

Integrates with different parties using various types of Integration standards using the heights secure standards
|:| Mobile Applications
Using the native programming in iOS and Android to develop

@ UX and Ul

User Experience and User interface design with the latest technologies and designs

(‘ Quality Assurance
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MONITOR

Quality Assurance of all applications and functional and load testing is part of any application or system development process
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Development Methodology

< v" Adopting management methodologies like Gemba, Kaizen, and Lean 6 o that take care of continuous
S development to reduce costs and increase the productivity

v’ Using the latest technologies in addition to Al that will help on managing the business operation
and increase the efficiency of business operations

v Implementing the solutions and developing the applications based on an agreed schedule
which is created based on priorities and quick wins that help improve business operations

Meet Iteration Goals

e
» v

Next e
Iteration Set Priorities '
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Development

Boeqpasy

Analysis Propose Solution Business Rules ' 1 2\
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Data Analysis

- . .
L Data Engineering

Designers, builders, and managers of the information or "big data"

infrastructure

DASHBOARD @

process of collecting and submitting data which gives rise to accurate H
analyses of the facts on the ground @

/;,/ Business Intelligence

Tools, technologies, applications, and practices are used to collect,

integrate, analyze, and present an organization's raw data to create Data
Products
insightful and actionable business information.

sl pata Reporting and Infographics
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Technical Customer Support

Calls

Ticketing system

24/7 Technical Team

SERVICE MONITORING

24/7 Service availability 9
monitoring for all applications

and systems including integrated

services and mobile applications
and portals

www.amartech.sa

Contact
Center

e Clarification
¢ Information

CUSTOM APPLICATIONS
Applications made specifically
for Support team to alert
agents for any abnormality in
the environment

Technical Technical
15t Level 2 Level

e Monitoring ¢ Analysis
e Investigation * Resolving
® Resolving

24/7

LANGUAGES
@ Customer Care Center agents are

technical familiar and supporting more
than one language

English 14




Synergy

A combined improvement and enhancement approach
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Clients and Partners

Technology Partners
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Key success partners our Team Served
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Why Amar

End to End solutions expertise through a strategic

partnership with leading technology vendors

Expertise in developing large-scale Turn Key solutions

Proven Expertise to work under pressure with tight

deadlines

Proven expertise in eGovernment solutions
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THANK YOU
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